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Learn with Grandma CYF 
invites you to an information 

seminar

On The  Learn with Grandma Concept of:
INTER-GENERATIONAL LEARNING AND 

SKILLS EXCHANGE

FOLLOWED BY AN EVENING RECEPTION
AT THE PIERHEAD BUILDING

Cardiff Bay, Cardiff, CF99 1NA
On February 29  3-8 pm

Sponsored by:
 Rhodri Glyn Thomas AM &  Peter Black 

AM

to launch www.learnwithgrandma.org and 
our Granny SOS Card

RSVP: 01550 720994
carroll.nunnerley@btinternet.com / 

valwoodgaiger@aol.com

www.learnwithgrandma.org

A new national strategy aims to 
provide guidance and support to fire 
and rescue services and their partners 
- enabling them to keep older and 
more vulnerable members of the 
community safer from the risk of 
injury and death as a result of fire in 
the home. 

It was developed with extensive 
engagement and consultation from 
partners, community groups and, 
importantly, older people themselves. 

The fundamental principle throughout 
the development of the strategy was, 
‘nothing about them, without them.’ 

The strategy was launched at an event 
held at Tamworth Community Fire 
Station in Staffordshire in December. 
The launch was attended by 
representatives from: Fire and Rescue 
services, Department for Work and 
Pensions and charities such as Age 
Concern, RNIB and Action for Blind 
People. The document can now be 
viewed on the CFOA website and a 
series of practical guides to support 
the strategy will shortly be available to 
download. 

Staffordshire’s Chief Fire Officer 
Peter Dartford, who is also the CFOA 
National Lead Officer for Prevention 

said: “The aim of this strategy is 
to ensure that responding to the 
challenges of age and ageing in our 
communities is part of the DNA of 
every fire and rescue service. Placing 
older people at the heart of our 
activities means that increasingly we 
will be in a position to talk to them, 
and not just about them, and their 
needs.”

One attendee to the launch event 
was 83 year old Catharina Page from 
Lichfield (pictured) who features as 
a case study in the strategy. During a 
Home Fire Risk Check in 2010 it was 
discovered that Catharina (who has 
lost her sight) was doing a number 
of tasks in her kitchen in a way that 
could potentially cause a serious fire. 
For example Catharina was guessing 
timings on the microwave and using her 
hand to gauge the heat on her cooker. 
She also had no kitchen door, only one 
fuse box for the whole of the property, 
and a faulty electric blanket. 

Following the Home Fire Risk Check, 
Staffordshire Fire and Rescue Service 
contacted partners to ensure that 
Catharina got the support she required 
to allow her to live an independent yet 
safe life. 

www.cfoa.org.uk/12282

Strategy for fire 
safety launched
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Following on from the article on page 11, we asked 
Staffordshire Fire & Rescue Service about the 
resources they dedicate to helping older people 
in  their communities. As this article by their Fire 
Service Partnership Officer Donna Broadhead 
makes clear, this is a massive resource for older 
people and their representatives to tap into 
nationwide.

We in Staffordshire offer free Home Fire Risk 
Checks for every home in our communities which 
is accessed via a freephone telephone service.  
This involves providing free smoke detectors and 
fire safety advice tailored to the needs of the 
householder and family and is delivered by trained 
fire crews and technicians.  

I believe that this service is offered by most (if not 
all) fire services in the UK and has helped to reduce 
the number of fire-related deaths and injuries - 
although the total number of older people affected 
by accidental property fire is proving most difficult 
to reduce.  

We also deliver a number of projects aimed at 
raising fire safety awareness among older people. 
Another project is targeted at educating social care 
and health staff to recognise and refer signs that 
indicate that people they deliver services to may be 
at risk from fire.  

You can find more information about this scheme 
which we call the ‘Olive Branch’ project by visiting 
our website www.staffordshirefire.gov.uk/1420.asp

I thought AGEnda readers might like to know about a campaign I am 
coordinating called ‘Over the hill?’  

You may have heard about it already.  ‘Over the hill?’ aims to raise 
awareness about the issues of growing older in the countryside.  The 
campaign is funded for three years (until December 2012) by the 
Nationwide Foundation, and seeks to highlight examples of good practice, 
as well as some of the issues that cause challenges for those facing or 
choosing a rural retirement.
 
So far, we have researched and filmed eight examples of good practice 
with regard to rural older people’s services, drawn from across England.  
These have been compiled into a DVD, that is available free of charge to 
those who work with, form policy or make decisions on behalf of rural 
older people.  

The films are also available via our dedicated ‘Over the hill?’ channel on 
Vimeo: http://vimeo.com/channels/overthehill.  An in-depth report 
was written by specialist researcher, Nick Le Mesurier, to accompany the 
campaign.  This is available on-line on www.ruralmedia.co.uk/over-the-
hill-question.
 
We are now in the process of making a short drama film (currently in 
post-production), featuring Doreen Mantle and Joan Blackham.  We are 
hoping to get this film broadcast and publicised nationally.  Its launch will 
be in Hereford next February at the Borderlines Film Festival.  Basically, 
the film tells the story of a middle-aged couple who come to view their 
idyllic country retirement cottage, only to find that life in the countryside 
isn’t always a bed of roses.
 
The particular issues of growing old in the countryside are often 
overlooked, yet the rate of ageing is faster in rural communities than it is 
in urban settings.  

Jan Bailey, Over the hill? Project Coordinator

A great resource 
for older people 
is on tap

Films explore 
rural retirement
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Many of 
you reading 
AGEnda will 
know DWP’s 
Simon 
Wilkinson, a 
key mem-
ber of their 
Redefining 
Retirement team. What you may not 
know is that he is planning to walk 
the Great Wall of China later this 
year to raise funds for the Alzheim-
er’s Society. 

This is his story.

This October I’m planning to trek along 
the Great Wall of China in order to 
raise as much money as I can for the 
Alzheimer’s Society – at the very least 
£3000! In the months leading up to the 
trek I will also be doing a number of 
fundraising activities here at home. 

My Mum, Barbara, died from Alzheimer’s 
disease in May 2010, after suffering for 
four or five years, and it is this that has 
prompted me to do this trek. Alzheimer’s 
disease is a cruel condition, affecting 
family members just as much. So many 
people are affected, and will be affected 
in the future by this disease, it is vital 
that the research that is taking place 
continues. If you feel you can contribute, 
every little will help - and I have a 

JustGiving page under www.justgiving.
com/Simon-Wilkinson6.

I’ve posted on there a few pictures of 
my Mum, including one with me taken in 
Cornwall around 1964. I also wanted to 
describe my Mum for you... 

Barbara was born in Didsbury, Manchester, 
in 1919, a twin and one of four girls. 
At school she loved English literature 
and poetry, especially Dickens and 
Shakespeare, which she was able to recite 
until not long before she died. She was 
also a demon on the left wing for the 
Whalley Range Girl’s School hockey team, 
as well as the St James’s (Didsbury) church 
team, a place to which she gave much 
over the years. 

Her first job was as a secretary at Hans 
Reynolds (chains), which during the war 
was converted to make munitions. She 
learned typing and shorthand, and before 
the war used to go with my Dad to watch 
him race motorbikes (he was good, and 
he used to win). They were married in 
1942 when he was home for a week’s 
leave from the Fleet Air Arm, not to see 
each other again for three years. My Dad 
often said that the best thing he ever did 
was to marry Mum, and so it proved, as 
they were devoted to each other for 67 
years.

Later Mum worked in their shop in 
Didsbury, and took up golf when I left 
home. She proved to be a very good 

golfer, winning the Centenary Medal 
during Cheadle Golf Club’s centenary 
year. When she was 75 Mum learned 
French at evening class. She was also 
a whizz at crosswords, winning the 
Daily Mail prize crossword on several 
occasions, the last when she was 85.

Her last few years were difficult as 
Alzheimer’s disease increasingly took 
hold, but despite this she was always 
cheerful, with a ready smile and a kind 
word for anyone.

My mum probably sounds like a lot of 
mums that we’ve all known and loved. All 
too many of whom have had their last 
years devastated by this terrible disease. 
My small hope is, that, with your help, I 
can play a small part in bringing forward 
the day when we all stop living in fear of 
it.

Walking the wall for Alzheimer’s
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News round up & upcoming events
CLG Handyperson
The CLG Handyperson Evaluation report 
has now been published: you can find it 
on: 
www.communities.gov.uk/publications/
housing/evaluationhandypersonprog.
 

Dementia conference
Dementia 2012: the state of the nation 
conference is being held on Monday 26 
March 2012, 10-3.30pm, Hotel Russell, 
London and is aimed at all those who 
would like to join the conversation 
about good quality of life for people 
with dementia in 2012 and beyond. 

The conference will launch the first 
report in a series that will chart UK 
progress towards living well with 
dementia and the road ahead. Findings 
will be based on outcomes that matter 
to people with dementia and carers.  

The confirmed speakers include:
•        Ian Sherriff, Researcher at the 
University of Plymouth and a Trustee of 
the Alzheimer’s Society, on the work to 
make Plymouth a dementia friendly city

•        Sally Chandler from the 
Manchester age friendly city team 
on the approaches taken to make 
Manchester age friendly

If you would like to attend the 
conference please go to www.
alzheimers.org.uk/dementia2012. For 
further information ora booking form, 

email lbennett@alzheimers.org.uk - you 
can also email Linda for a booking form.

Equity release
Equity Release and Older Home-
owners is a new report from the Joseph 
Rowntree Foundation. Rachel Terry and 
Richard Gibson assess three pilot equity 
release schemes for older home-owners 
receiving Pension Credit.
 
Three local authorities trialled an equity 
release product, the Home Cash Plan, 
designed to provide small amounts 
without any adverse impact on benefits.  
The plan is now being offered nationally 
through Age UK Enterprises and 
FirstStop. Together they received more 
than 1,200 enquiries about equity release 
in the first nine months.
 
The Home Cash Plan product was 
developed by equity release provider 
Just Retirement. The three local 
authorities piloting the scheme were: the 
London Borough of Islington, Maidstone 
Borough Council and the Royal Borough 
of Kensington and Chelsea. Find out 
more about this specific project from 
Emma.Stone@jrf.org.uk (Policy and 
Research).
 

Managing money better
Managing Money Better - a new 
grants programme from Comic Relief 
promoting the financial inclusion of 
older people. Full details, guidance 

notes on how to apply and expressions 
of interest form will be available on the 
website: www.comicrelief.com

UKAFA Agenda
At the forthcoming UKAFA meeting on 
22 February,  Minister of State for Care 
Services, Paul Burstow is expecting to 
give an update on the progress towards 
the Social Care White Paper, including 
the messages from the engagement 
exercise.

It is also likely that he will talk about 
developments in the care of older 
people, particularly in the light of the 
Prime Minister’s recent announcements 
on the new Nursing and Quality Forum.  
Paul will also invite Dot Gibson to advise 
members on the NPC’s Dignity Code, to 
be launched later in the day.

Minister of State for Pensions, Steve 
Webb is intending to seek members’ 
views on how to build on the success 
of last year’s UK Older People’s Day.  It 
is also likely that he will provide a brief 
update on other key issues.

Baroness Sally Greengross has agreed to 
engage with members on the recently 
published EHRC report ‘Close to home: 
An inquiry into older people and human 
rights in home care’.  This  inquiry found 
that although many older people 
receive care at home which respects and 
enhances their human rights, this is by no 
means a universal experience.
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TV is switching to digital all over the UK and 
the traditional TV signal is being switched 
off area by area. This year switchover will be 
completed when the old analogue signal is 
switched off in the Meridian, London, North-
ern Ireland and Tyne Tees TV regions. If you 
live in an area still to switch, these are the 
facts you need to know.

Everyone needs to be ready for switchover or you will lose TV 
channels. If you have five channels or fewer on any TV in your 
home, you will need to convert it to digital.

The Help Scheme is run by the BBC under an agreement 
with the Government and can help everyone who is eligible 
disabled, aged 75 or over, registered blind or partially sighted or 
anyone who has lived in a care home for six months or more, 
with everything they need to switch their TV to digital.

The standard option is available for an all–inclusive cost of £40. 
The help is free if you or someone you care for is eligible and 
also gets certain income-related benefits.

The standard offer provided by the Help Scheme includes 
simple to use equipment (usually a set top box) which comes 
with an easy to use remote control. Other options are available 
such as digital recorders. These come at an extra cost.

Installers are trained and experienced in serving older and 
disabled people. They always visit by appointment and can 
ask to come at a time convenient to the individual. Installers 
always carry ID and you can arrange a password in advance. The 
installer will set up the equipment and explain how to use it 

before they leave.

Help Scheme customers and their carers can contact the 
freephone aftercare service up to 12-months after delivery or 
installation. UK-based staff can help them with advice over the 
phone whilst they are getting used to things. If problems can’t 
be sorted out over the phone, they will send an installer round 
to help.

Before the switchover happens in each region, all eligible 
people will receive an information pack. The Help Scheme is 
relying on people to reply to their letters even if they don’t 
need help. That way the Help Scheme will know they are ready 
for switchover.

More on  www.helpscheme.co.uk or 0800 40 85 900

You can check when your region is switching via www.digitaluk.
co.uk/postcodechecker

Helping older and disabled people 
make the switch to digital TV
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Towards the latter end of 2011, Future East (the East 
of England EFA) held a cross-sector event intended to 
lead to better understanding of one of the common 
dilemmas facing older people: handling their finances. 
This subject is a delicate issue involving money and 
relationships, chosen by Future East because it is a 
seldom-acknowledged issue in the lives of many older 
people.

Usually older people want to help their families and 
friends, but are also dependent on the same people 
for help and for company. They may fall into the habit 
of parting with gifts of money, but begin to find this 
creates hardship and, as their financial circumstances 
change, it can become difficult for older more 
vulnerable people to resist pressure. 

Gifts may be to grandchildren, who begin to expect 
such gifts too regularly; or to adult children with 
difficulties in paying their mortgages; or it can take 
more sinister forms which amount to elder abuse.  The 
pressure can come from family, from neighbours and 
carers. 

In our culture we are socialised into being reticent 
about talking about money, so openness is alien to our 
basic attitude. These may be unique times, when an 
older generation of ‘savers’ can sometimes be expected 
to support to a younger generation of ‘spenders’.  As 
financial pressures on families grow, the temptation may 
be greater. Over 25 % of reported abuse is financial, and 
we may expect this to rise in a tough financial climate.

This is leading to further discussions about safeguarding 
in Essex, Central Bedfordshire and Norfolk, so it is clear 
that it has had an impact. 

Whose money 
is it, anyway?

You’re old, Father William…
Research published recently by the Department for Work and 
Pensions shows that age-related discrimination and stereotyping 
remain, as they say, “rooted in British society”.

Amongst the findings were that, on average, respondents thought 
that ‘youth’ ends at 41 and that ‘old age’ begins at 59. In fact, this 
varied by as much as twenty years: the younger the respondent, the 
sooner old age begins.

Bit of a wake up call (from my afternoon nap) that, as – according to 
this research – I’ve just begun on the foothills of old age. And I write 
this having spent much of the last weekend training for my next half 
marathon: granted, it does gets a tad harder every year…

So is it a fair assessment? Are people of 59 and upwards ‘old’? Is 
it such a bad thing? And what does ‘old’ mean anyway? Half the 
problem is, we can’t escape the negative connotations of the word: 
rarely is ‘old’ used as a positive adjective. Perhaps we need to do 
what other groups have achieved by reclaiming words like ‘black’ and 
‘gay’ as positive descriptors that are proudly adopted. 

Certainly the word ‘elderly’ appears lost in that respect, not least 
through its connotations of physical infirmity. I’ve often asked groups 
of older people when ‘elderly’ starts to apply. The median seems to 
be about 80. Which makes it all the more puzzling when the media 
applies it much sooner. I wrote in to complain to the BBC recently 
when they broadbrushed everyone over 65 as ‘elderly’. 

“Would you term Tom Jones, Paul McCartney and David Bowie as 
elderly?” I demanded. No reply, of course; but then I’ve not had 
replies the last half dozen times I’ve contacted them on the same 
point. 

It’s not that I mind getting old. There are some drawbacks, admittedly, 
although it’s decidedly preferable to the alternative, as they say. But 
I’d like to think that society at large regarded it as a positive too. 
However, until we persuade the media to stop using it disparagingly, 
that’s not likely to happen. Your views?

Tony Watts


